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Introduction
The EU General Data Protection Regulations (GDPR) require all companies to treat personal
information collected or handled securely and maintain accurate records as to how this information is
stored and used. This policy details the information regarding personal data that the Saintly Dogs
Behaviour & Obedience Dog Training website collects, stores and uses.

Who are we?
Saintly Dogs Behaviour & Obedience Dog Training is a company which provides services relevant to
dog training & behaviour.

How do we collect personal information from you?
Saintly Dogs Behaviour & Obedience Dog Training collects personal information via the following
means:
•
•
•
•
•
•

when you send us an email
when you call us on the telephone
by SMS
through booking forms
through initial questionnaires and feedback forms.

when subscribing to receive newsletters

What type of information is collected from you?
The personal information we collect might include:
•
•
•
•

Your name and contact information (including email address and phone number) which you
provide to us when you telephone us, send us an email, or communicate in any other way
Other information relevant to client enquiries e.g. what your dog training requirements are
Relevant information, about yourself and your dog, required to provide the best possible dog
training/behaviour service possible
Invoicing information, including your name and address, which you provide to us when you
choose to purchase our paid services

Website usage data - we may monitor your use of this website through the use of cookies
For example, we may monitor how many times you visit, which pages you go to, traffic and location
data, IP address, operating system and browser type. This information helps us to build a profile of
our users. Most of this data is aggregated or statistical, which means that we cannot identify you
individually.
Only the IP address could be used to identify you individually (indirectly through your ISP and only
by the relevant authorities). Your IP address is only stored in log files that are deleted after 30 days.
Please see further the section on ‘Use of cookies’ below.

How is your information used?
Collecting this data helps us understand what you are looking for from our business, enabling us to
deliver improved products and services, and in particular for the following reasons:
•
•
•
•
•
•
•

to contact you in response to a specific enquiry or request
to collect payments and send invoices
to supply products and services
to send you newsletters (if subscribed to)
to notify you of changes to our legal terms or compliance requirements etc
to contact our customers relating to past, present and future services
to inform you off any changes to times/locations/cancellation of any service which is relevant
to you.

Your choices
We will not contact you for marketing purposes, however, if you are an existing client, we may
contact you with regard to information about services being provided to you if the need arises.

Who has access to your information?
We will never lease, distribute or sell your personal information to third parties unless we have your
permission, or the law requires us to.

How you can access and update your information
The accuracy of your information is important to us. If you change email address, or any of the other
information we hold is inaccurate or out of date, please contact Saintly Dogs Behaviour & Obedience
Dog Training.
You have the right to ask for a copy of the information Saintly Dogs Behaviour & Obedience Dog
Training holds about you or to ask for it to be removed. We will only remove data we hold on you if
we are not legally obliged to retain it.
We will ask you to provide formal proof of identity before releasing, editing or removing any of your
information.

Security precautions in place to protect the loss, misuse or alteration of your
information
We are committed to ensuring that your information is secure. In order to prevent unauthorised access
or disclosure we have put in place suitable physical, electronic and managerial procedures to
safeguard and secure the information we collect online.
Saintly Dogs Behaviour & Obedience Dog Training will take reasonable technical and organisational
precautions to prevent the loss, misuse or alteration of your personal information.
We follow generally accepted industry standards to protect the information submitted to us, both
during transmission and once we receive it. We maintain appropriate administrative, technical and
physical safeguards to protect Personal Data against accidental or unlawful destruction, accidental
loss, unauthorised alteration, unauthorised disclosure or access, misuse, and any other unlawful form
of processing of the Personal Data in our possession.

However, no method of transmission over the Internet, or method of electronic storage, is 100%
secure. We cannot ensure or warrant the security of any information you transmit to us or store, and
you do so at your own risk. We also cannot guarantee that such information may not be accessed,
disclosed, altered, or destroyed by breach of any of our physical, technical, or managerial safeguards.
Once we receive your information, we make our best effort to ensure its security on our systems. If
you believe your Personal Data has been compromised, please contact us.
Any personal data is stored for up to 1 year and then deleted. These include any personal information
stored on the website or business computer (excluding contact details of those subscribed to
newsletters), emails received relevant to services provided. All hard copies will also be destroyed

Use of 'cookies'
Like many websites, this site uses Google Analytics (GA) to track user interaction. We use this data to
determine the number of people using our site, to better understand how they find and use our web
pages and to see their journey through the website.
Although GA records data such as your geographical location, device, internet browser and operating
system, none of this information personally identifies you to us. GA also records your computer’s IP
address which could be used to personally identify you, but Google do not grant us access to this. We
consider Google to be a third-party data processor (see below).
GA makes use of cookies, details of which can be found on Google’s developer guides.
Disabling cookies on your internet browser will stop GA from tracking any part of your visit to pages
within this website.
It is possible to switch off cookies by setting your browser preferences. Turning cookies of may result
in a loss of functionality when using our website.

Links to other websites
Our website, or newsletters, may contain links to other websites run by other organisations. This
privacy policy applies only to our website‚ so we encourage you to read the privacy statements on the
other websites you visit. We cannot be responsible for the privacy policies and practices of other sites
even if you access them using links from our website.
In addition, if you linked to our website from a third-party site, we cannot be responsible for the
privacy policies and practices of the owners and operators of that third-party site and recommend that
you check the policy of that third-party site.
There may be instances where our website features social sharing buttons, which help share web
content directly from web pages to the respective social media platforms. You use social sharing
buttons at your own discretion and accept that doing so may publish content to your social media
profile feed or page. You can find further information about some social media privacy and usage
policies in the third-party processors section below.

Email links
If you email us directly, depending on your email provider, the email contents may or may not be
encrypted from the point at which it leaves your computer, until it reaches your email provider or in
some cases, until it reaches us. We have no control over this, but most popular email providers like
Gmail do provide end-to-end encryption.

Receiving communications from Saintly Dogs Behaviour & Obedience Dog Training
•

•

Service alerts and announcements. As required, Saintly Dogs Behaviour & Obedience Dog
Training may email a service-related announcement e.g. if a service is cancelled or changed
for any reason, we might send clients an email, text or telephone call to notify them of this.
These communications are not promotional.
Customer service. In accordance with the user’s option, we regularly respond to users’ service
requests and account enquiries via email or telephone or texts.

About this website’s server
This website is hosted by Wix. The server may only be accessed by authorised personal.

Our third-party processors
We may use third parties to process personal some data on our behalf. Please read their individual site
privacy policies.
•
•
•
•

Facebook
Google
Wix
PayPal is our preferred payment method. If you do not have a PayPal account, you can also pay
via a PayPal invoice, cash or a direct bank transfer.

Email Mailing List & Newsletters
We operate an email mailing list program, used to send newsletters about products, services and/or
news we supply/offer. Users can subscribe through an online automated process where they have
given their explicit permission. Subscriber personal details are collected, processed, managed and
stored in accordance with the regulation Subscribers can unsubscribe at any time.

Social Media Policy & Usage
We adopt a Social Media Policy to ensure our business and our staff conduct themselves accordingly
online. While we may have official profiles on social media platforms users are advised to verify
authenticity of such profiles before engaging with or sharing information with such profiles. We will
never ask for user passwords or personal details on social media platforms. Users are advised to
conduct themselves appropriately when engaging with us on social media.
There may be instances where our website features social sharing buttons, which help share web
content directly from web pages to the respective social media platforms. You use social sharing
buttons at your own discretion and accept that doing so may publish content to your social media
profile feed or page. You can find further information about some social media privacy and usage
policies in the resources section below.

16 or Under
We are concerned about protecting the privacy of children aged 16 or under. If you are aged 16 or
under‚ please get your parent/guardian's permission beforehand whenever you provide us with
personal information.

Data Breaches
We will report any unlawful data breach of this website’s database or the database(s) of any of our
third-party data processors to any and all relevant persons and authorities within 72 hours of the
breach if it is apparent that personal data stored in an identifiable manner has been stolen.

Our lawful basis for processing this data
We will ensure we have your permission to use the data necessary for the fulfilment of services
provided or in order to take steps to procuring further orders.

Data Retention
Saintly Dogs Behaviour & Obedience Dog Training will retain personal data we process on behalf of
our customers for as long as needed to provide our services. We will retain this personal information
as necessary to comply with our legal obligations, resolve disputes and enforce our agreements. The
Data will be reviewed at least annually.

Review of this Policy
We keep this Policy under regular review. This Policy was last updated in May 2018, but we may
change this Policy from time to time so please check this page occasionally to ensure that you’re
happy with any changes. By using our website, you’re agreeing to be bound by this Policy.
Any questions regarding this Policy and our privacy practices should be sent by email to
saintlydogs@hotmail.com.

